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2007/11/19

F0110wing questions are for the purpose of surveying the use of lhe ce11 Phone from

Ihe viewpoint of the usobi1けy engineering. The usobiⅢy engineering is an

academic field to search the optimol woy to design on 0けifoclsuch os the ce11

Phone in accordonce W什h lhe charocteristics ofthe users ond their contexl of use

So that il con be used e仟eclively, efficiently ond W什h satisfaction.

Queslionnaire on lhe use oflhe ce11Ular phone

This is a pure academic reseorch, hence is notrelated to any commerciol activities.

け is completely sure that you VゾⅢ nol be annoyed by the sales oc"viN of ony kind.

In other words, your personalinformation WⅢ not be delivered to any of

manufacturing and relaⅢng componies.

Becouse this is a part 0什he pure academic aclivity,the data obtained VゾⅢ be used

in the presentotion 0什he conference or be conlained in the article of o joumal. 1n

Such a cose, your personalinformalion including your narne, oddress, and e・mail

Oddress WⅢ not be directly included.1nstead,1he information vJⅢ be anonymously

Used such as lhe rondomly selected iniliols.

If you could agree W什h this stalernent,1 Would kindly ask you to answerf0110wing

questions.

yVけh sincere appreciotion to your kind cooperolion,

Masooki Kurosu

Professor, Nationa11nS1什Ute of MU什imedia Education

Professor, Graduate university for Ad>anced studies (SOKENDAI)
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QI. pleGse Ⅵ,rite about Yourself

Name {fU11 nome}:

Sex: male female

Age:

Address:

Phone Number:

Emoil Address:

Pleose lisl up big evenls in yourlife (eg. graduation, momoge, retirement etc):
Year Evenl

204



90Z

.

(N/人/W/Mノヨ)

UO"Dコ!unU1ιU0コヨUoqd

"ヨつ↓0 人コUanbaj'(日)

9UOU ISOU」1D N 'JD9人」ad S9しLI!1 Mej D :人'q↓UOUJ」9d S9UJ!↓ M合↓ D :W >19aM」9d

S9UJ!1M91 D :M '人DP人19<ヨ 1SOU」1D a) UO!1Pつ!unujwloD 9Uoqd 119つ}0 人DU9nba」ヨ(合)

仙↓OU SDq 9q/S :N '1! SDq aq/S :人) auoqd 119D (P)

(S」9q↓0:0 'SJoqU6!9N N '10oqつS

:S 'ssau!sne :g 'SPU9リョ:" S」9qしLlau」人1!UJD↓ 6U!pn1つU! S9<!↓D19凶:凶) d!USUO!1D1日凶(つ)

{'- soe jo s0乙 9↓リM '96D 1つDX合 9UIMOUX I'uop n0人川 96V {q}

(1D!↓!Uリ0) 9LUDU 9q19↓リM {D}

{'- s g ' SD qつns s」9!川U9P! UⅢ川 91d09d ヨ↓DUJ!1U! 011noqD dn ↓S!1 esD91d '乙ゆ

(N/人)

auoqd

11ヨコ(P)

(0/N/S/冒/'/M)

dlusu011DlaM

(コ)

(+S09'S0ι'S09'S09

S0ヤ'S0ε'SOZ'S0ι'SO)

ヨ6V (q)aulDN (D)

kawanoak
長方形



Q3. what do you imagine by he word "hけech device"2

Q4. Hove you experienced any lroubles while using such "hけech devices"2

Q5. 1n such coses, how did you d02 {eg. asked somebody for help, read

documentation,jusf gave up, etc.)
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Q6. pleose answer oboulyour use of HiTech devices {circle one}

TV

Hi Tech Device

DVD player

Video player

Video camera

Di即tal camera

Di即tal watch

Do you own

it?

Stereo

Portable Music player (e.宮.ipod)

Yes, NO

Game M丑Chine (e.g. playstation)

Yes, NO

IC Recorder

HOW 十requently do you use it?

Yes, NO

R8dio

AlmostEveryday, sometimes'

Yes, NO

Fex Machine

AlmostEveryday, sometimes,

Yes, NO

Car Navi宮ation

AlmostEveryday, sometimes,

Yes, NO

PC (Basic operetion)

Almo$tEveryday, sometimes,

Yes, NO

Pc antemet Access)

AlmostEveNday' sometimes,

Yes, NO

PC (Email)

AlmostEveryday, sometimes, None

Is it easy to

Use it?

Yes, NO

PC (word processin三)

None

AlmostEveryday, sometimes,

Yes, NO

Electronic DictlonaN

None

AlmostEveryday, sornetimes,

Yes, NO

Yes, NO

Electronic piano

None

AlmostEveryday, sor"etimes.

Yes, NO

Yes, NO

Microwave oven

None

AlmostEveryday, sometimes,

Yes, NO

Washin宮 Machine

Yes, NO

None

AlmostEveryday, sometimes,

Yes, NO

Yes, NO

Multi".1nctional Telephone

AlmostEveryday, someti『nes,

Yes, NO

Copyin宮 Machine (e.宮. xerox)

Yes, NO

None

AlmostEveryday' sometimes,

Yes, NO

Scanner(forthe pc)

Yes, NO

None

AlmostEveryday, sometimes,

Yes, NO

Electronic Body Massa宮er

Yes, NO

None

AlmostEveryday, sometimes,

Yes, NO

ATM (atthe b8nk)

Yes, NO

None

AlmostEveryday, sometimes,

Yes, NO

Tlcketin套 Machine (at the station)

Ye$, NO

None

AlrnostEveryday, sometimes,

Yes, NO

Yes, NO

None

AlrnostEveryday, sometimes,

Yes, NO

Yes, NO

None

AlmostEveryday, sometimes,

Yes, NO

Yes, NO

None

AlmostEveryday, sometimes,

Yes, NO

Yes, NO

None

AlmostEveryday, sometimes,

Yes, NO

Yes, NO

None

AlmostEveryday, sometimes,

Yes, NO

Yes, NO

None

AlmostEveryday' sometimes,

Yes, NO

None

AlnlostEveryday, sometimes,

Yes, NO

None

AlmostEveryday, sornetirnes,

Yes, NO

None

AlmostEveryday, sometimes.

Yes, NO

None

AlmostEveryday, sometirnes,

Yes, NO

None

Yes, NO

None

Yes, NO

None

Yes, NO

None

Yes, NO

None

Yes, NO

None

Yes, NO

Yes, NO
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Q7. please write aboutlhe history of your ce11 Phone 川11in the form}

Model

Cunent

One

When

Before

thalone

Before

Ihalone

Companyand

Model NO.

Befo『e

Ihalone

Before

Ihat one

Conier

Q8. when (year) did you startto use the ce11 Phone forthe 俳Sttirne, and whal was

your main purpose 0什hdtlime2

How did you ge"1(eg. purchased by

yourself, given hom a friend, elc.)

Q9. cunen"y, whatisthe main use 0什he ce11 Phone2

QI0. why do you sti11 Continue using lhe ce11 Phone2

Q11. Do you think you WⅢ Continue using the ce11 Phone in the future2

VψⅢ be your maln purpose?
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Q12. HOVv would you do if you WⅢ ha>e to live in the world W什houtthe ce11 Phone2

Q13. Do you think you ore using your ce" phone e什eclively2

Q14.1S lhe operation of the ce11 Phone difficult lo yoU2

Oboutit concretely. 1f n01, skip this queslion)

If so, please wr汁e down
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Q15. please answerto fhe queslions in terms 0什he funclion 0什he ce11 Phone.

Function ofthe ce11 Phone

Pho
Ca11in区

ne

Ca11in宮 W辻h Movin宮 PiC加re

e-M

aⅡ

Intemational ca11

e-Mail

Inter

net

ACC

e-Mail with a photo as Atヒachment

Do you

know

it?

Web Browsin宮

Does

your ce11

Phone

have it?

Mep Navi宮日tion

ess

Downloadin宮(Music etc)

yes, no

Tra怖C lnformation

Wat

Ch

yes, no

Watch

Frequency of use (select one)

Every

day

yes, no

yes, no

Alarm clock

Ente

rtain

yes, no

yes, no

A few

times

a week

Stopwatch

yes, no

yes, no

Music player

yes, no

men

yes, no

A 十ew

times a

month

TV

yes, no

yes, no

t

Radio

yes, no

yes, no

Game

Stor

a宮e

Seldo

yes, no

yes, no

Voice Memo

yes, no

yes, no

m

TeXヒ Memo

Non

Do you

Wantto

Use it

more?

Cam

yes, no

yes, no

Telephone Directory

yes, no

e

era

yes, no

Phot0宮raph

yes, no

yes, no

Moving picture (Movie)

yes, no

yes, no

Calendar

Life

SUP

Port

yes, no

yes, no

yes, no

Scheduler

yes, no

yes, no

yes, no

Dictionary

yes, no

yes, no

yes, no

Pedometer

yes, no

yes, no

yes, no

Calculator

yes, no

Exte

rnal

Link

yes, no

yes, no

Electronic Money

yes, no

yes, no

yes, no

Extemal card (SD, etc)

yes, no

yes, no

yes, no
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In十rar●d/Bluetooth Transmission

yes, no

yes, no

yes, no

USB connection

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes' no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no

yes, no



do you think about the fact thot the ce11 Phone todoy hos such rnanyQ16. HOW

functionS2

Q17. please compore the camero function of the ce11 Phone Wけh the dig什al

(1f you don'1 ha>e a digital camero, you can skゆ lhis question.)Camero.

211

Camera

func"on 0什he

CeⅡ Phone

Good poinls

Dig什al

Camera

~vhat is the di什erence (of purpose, of situotion, e↑C.) between the use of lhe

Camera funclion 0什he ce11 Phone and the digけalcarnera2

Comero

func"on 0什he

CeⅡ Phone

Nolgood points

Main purpose

Digilal

Camera

Moin silua"on of use
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Q18. please

the internet

question.)

Compare

mail.併

e・wlail

Func"on of

Ihe ceⅡ

Phone

the e・mail(texl messoging) function of the ce11 Phone W什h

you never have used lhe intemet mail, you can skゆ this

Intemet Mail

Good poinls

~vhalis the di什erence {of purpose, of siluation, etc.} belween lhe use of lhe ce11

Phone email ond lhe internel mai12

e・nlaⅡ

Func"on of

Ihe ce11

Phone

Nolgood poinls

IntemelMail

Main purpose Main silua"on of use
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Q19. please compare lhe ce11 Phone wilh the landline.

Iandline, you can skip this question.)

CeⅡPhone

Good points

Landline

~vhot is !he di什erence (of purpose, of si扣alion, elc.) belween lhe ce11 Phone and

Ihe landline?

(1f you never have used the

CeⅡPhone

Not good poinls

Main purpose

Landline

Main silua"on of use



Q20. can you do f0110wing operations with your ce11 Phone2 (pleose circle one)
Mail

乳」nction

Send a messa宮e usiΠ宮 the address book

Reply to the mail

Forward the mailto someone else

Atヒach the phot0宮raph to the mail

Ca11in宮

6」nction

Use the 宮raphic symbolin the maⅡ

Re宮ister the address of sender to the address book

CaⅡ Somebody usin宮 the address book

Ca11 Somebody usin三 the l0宮 of past ca"

Store your messa宮e usin宮 recordin宮".1nction

Listen to the messa宮e recorded in your ce" phone

Q2】. please wr汁e anything {your expedalion toword the future,1he most

Problernatic issue thal you experienced, elc.) aboU什he ce11 Phone.

Register the phone number from the log of past ca11

I can,1 Can t

I can,1 Can't

I can,1 Can't

I can,1 Can't

Frequently, 1nfrequently

I can,1 Can't

Frequently, 1nfrequently

I can,1 Can't

Frequently, 1nfrequently

I can,1 Can't

Frequently, 1nfrequently

I can,1 Can't

Frequenuy, 1nfrequently

I can,1 Can't

Frequently, 1nfrequently

I can,1 Can't

Frequently, 1nfrequently

I can,1 Can't

Frequently, 1nfrequently

Frequently, 1nfrequently

Frequenuy, 1nfrequently

Frequently, 1nfrequently
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Q22. please 打1Πn lhe f0110wing table.

(0) Frequency ・ How frequently do you use it2 Answer any one of

E Almost Everydoy, W: sometirnes perweek, M: somelimes perrnonth

Y: sornelirnes per year, N: Almost none

{b} Moin purpose ・ For whot purpose do you use 什 mainly?

Answerfreely

IC) Major problems・ vvhat are mojor problems W什h 什2

Answerfreely

(d) Aけemative ・1f you can't use 什, whal would you use instead ofit2

Answerthe number: eg.{1) for ce11 Phone,(4} for Telegram

(1) ce11Phone

(2) Land11ne

Frequency

(3) Le計er

(4) Telegram

Main purpose

(5) ce11

ema"

(6) 1nlemelmail

Phone

Major problems

(刀 Asksomebodyto

IheConvey

message

(8) MeeldireC11y

A"ema"ve
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Q23. pleose answer about your choice of media in

Case, circle the media{S} you would choose to use.

Why you chose けノthem in the box on the right.

Case l:1f you wan什o talk about everyday issue thalis not urgent.

川 Ce1ゆhone

{2} Landline

{3} Le廿er

{4} Telegram

{5} ce1ゆhone email

仏} 1ntemel mail

(刀 Asksornebody to convey lhe message

(8) Mee↑ directly

Case 2:1f you wan廿o te11family member(S) 1hal you'11 be lale to retum home.

different situations. For eoch

And please write the reason

川 Ce1ゆhone

(2) Landline

{3} Le什er

{4} Telegrom

{5} ce1ゆhone email

16} 1ntemet mail

{刀 Asksornebody lo convey lhe messoge

{8} Meet diredly

reason

Case 3:1f you plan a farnily porty ond wanlto talk about time,10cation, whom to

invite, elc. W什h yourfriend.

川 Ce1ゆhone

(2) Londline

(3) Le什er

(4) Telegram

(5) ce1ゆhone ernail

(6) 1nlemet rnail

{刀 Asksomebody lo convey the message

(8) Meet dreC11y

re口Son
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are in o bad condition ondCose 4:1f you wanlto te11 yourintimate friend thal you

need some help.

川 Ce1ゆhone

(2) Landline

(3) Le什er

{4} Telegram

(5) ce1ゆhone email

{6} 1nternet mail

{刀 Asksornebody to convey the rnessage

{8} Meet drectly

Case 5:1f you wan什o know lhe schedule 0什he movie,the concerl, elc.

0) ce1ゆhone

(2) Landline

13) Le什er

(4) Telegram

(5) ce1ゆhone email

(6) 1nlernet mail

(刀 Asksomebody to convey the messoge

(8) Meel diredly

reoson

Case 6:1f yoU い/antto discuss about some cr什iconssue {eg. when yourfather was

Orrested).

川 Ce1ゆhone

(2) Landline

(3) Le什er

【4) Telegrom

(5) ce1ゆhone email

(6) 1ntemet rnoil

{刀 Asksomebody to convey the message

{8} Mee! direC11y

reason

reoson
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Case 7:1f you wonlto te11Somelhing quite interesting orfunny lo yourfriend.

0) ce1ゆhone

(2) Landline

(3) Le什er

(4) Telegram

(5) ce1ゆhone emoil

{6} 1nternet rnail

{刀 Asksornebody lo convey the message

(8) Meet diredly

Case 8:1f you wan什o expressthanksforlhe gi什.

川 Ce1ゆhone

{2} Landline

13) Le什er

(4) Telegram

(5) ce1ゆhone email

(6) 1nternet mail

{刀 Asksomebody to con>ey the message

(8) Meel directly

reoson

Cose 9:1f you ~van什o borrow some money from yourfriend.

川 Ce1ゆhone

(2) Landline

(3) Le什er

{4} Telegrom

(5) ce1ゆhone emoil

(6) 1ntemet moil

{刀 Asksomebody to convey lhe message

(8) Meel directly

reoson

reason
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Coselo:1f you wantlo confirrn oboulthe person whom you hove heard nolhing for

a long tirne if yhe is oK

川 Ce11Phone

12) Landline

(3) Le什er

(4) Telegram

15) ce1ゆhone email

{6} 1ntemel mail

{刀 Asksornebody lo convey the rnessoge

(8) Meet diredly

Thdnk you so much for your kind cooperotion!!

reason
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