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K1 PRE—ER

No. eans to Use
1 Dictionary, Encyclopedia
2 Technical Book {e.g. Law, Cooking, Medical)
Books -

3 Map, Time-table

4 Product Manual, Product Guide

5 Paper-based N

Media ewspaper

6 Periodicals Journal

7 Free Paper

8 . . Letter, Postcard
Snail Mail

9 Telegram

10 TV
Broadcasting

11 Radio
12 Website Access
13 e-Mail

Personal

14 Computer (PC) Chat
15 Application Software
16 Other Function
17 Personal Digital |Website Access
18 |Electronic Assistance (PDA) lother Funetion
19 [Media Website Access
20 e-Mail
21 Cellphone Texting
22 Call
23 Cther Function
24 Landline
25 Fax
26 Electronic Dictionary

Other means

27 Other Device
28 Your Family Member
29 Your Friend
30 Your Colleague

Ask to -

31 Somebody Your Neighbor
32 Professional (e.g. Teacher, Clerk)
a3 User Support Personnel
34 Somebody else
35 |Use Other means
36 |Do nothing
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Situation A: Information Search

Al

When you are having trouble finding a destination.

A2

When you want to know tommorrow's weather.

A3

When you are ata loss how to operate a device.

Ad

When you want to know the starting time of the theater.

Ab

When you can’t remember the spelling of a word while you are writing a document.

AB

When you want to know how much income tax to pay.

AT

When you really want to know about the person "Mr. X' whose name appears frequently

Aantho maodia

S

ituation B; Communication

B1

When you want to tell your family member that you'll be late getting back home.

B2

When you want to discuss about the date and venue of a meeting.

B3

When you wart to talk to someone or hear his/her voice.

E4

VWhen you want to talk to someone about the change of meeting scheduie.

B5

When you realize that you'll be Jate for a meeting.

B6

When you want to express your gratitude for a gift.

%3 FIBFEOERR

[
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Situation A: Information Search

a |Ease of Use Less worklpad to getinformation

b |Efficiency Less time to get information

¢ [Cost Less cost to get information

d |Ease of Operation Easy operaton to get information

e [Correctness Obtained information to be correct

f |Ease of Understanding Obtained information to be easy to understand

Other

{Please Specify)

Situation B: Communication

a [Ease of Use Less workload to convey information
b |Efficiency Less time to convey information
¢ [Cost Less cost to convey information
d [Ease of Operation Easy operation to convey information
e |Correctness Conveyed information to be correct
f |Sureness Conveyed information surely reach the person
Pdliteness No impoliteness when conveying information
h |Other {Please Specify)
25 AENOAE
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Protocol

Entry (5 min)

e Entry, high level introductions, Informed consent, set up, collect questionnaire

Introduction to study (5 min)
e Anything they didn't understand in the questionnaire
» Check to see how they answered #71 - "Never™?

Background on the person (30 min)
» Life history — main events in their life
s From MN?
o |If so, still friends with friends from elementary (etc) schooi?
o If not, still friends with people from where they came from?
+ Occupation
* How spend a typical day?
o Week day
o Week end day
» What kind of social activities are you involved in?

Values {(about 25 min)

» Show Spranger sheet of Value Dimensions: Which description best describes you?  Attitudes
towards SOCIAL RELATIONSHIPS (life)

o What parts are most applicable?

o What parts don't fit so well? (if any) |
Ask:  NOW, attitude about THINGS (“Utilitarian” and “Aesthetic”) (not people), does that change
anything?
Give a story or example that shows us how you fit the category
Now, (give them the profile sheet): How much would you say each of these describes you?
Attitude towards people first, than things
+ Do you have different attitudes towards different kinds of things (esp. electronic things)? (esp.:
TV ~is it furniture? PC —atool? Cellphone? Car? (why chose) Impacts of aesthetics, cost,
etc on these things.
ALSO iftime: ask about ordinary things — furniture (sofa), wine glass {(expensive or plain)

Information-seeking and communication (about 50 min)

Explain different means of getting information from sheet (everything until PC, then PC, PDA, Cell phone,
and then to lower level again)
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For each ask:

» Do you have this?

» When did you get it?

+»  Which aspects were most important to you when you bought it?

o Performance
Functionality
Weight and size
Manufacturer or brand _
Because it was intended for people like you
Design (looks good)
Ease of operation (how did they know that?)
Price
Other (describe)
» How often do you use it?
o Almost every day or more

3 — 5 times per week
Once a week
2 — 3 times a month
Several times a year
Never

O 0O 0O 0O 0 0O 0 o

0O o 0O 0 O

o Scenarios: 6 for Information seeking/6 for communication
o Ask which one they would use?
o Under what circumstances
o Then ask why (turn over sheet)
o |IF answer with electronic means: How did you do it before you had this?

Wrap up
We've talked a lot about technology-related things. But obviously, technology is only part of what's
important in life. What other things are important to you? For the thing that is most important:
¢ When did you get it?
* Which aspects were most important to you when you bought it?
o Performance

o Functionality

o Weight and size

o Manufacturer or brand

o Because it was intended for people like you

o Design (looks good)

o Ease of operation (how did they know that?)

o Price

o Other (describe)
2.7 RA 185 FALFHEEATVD, AEIE. MOV ENIZ
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Jan. 26
Hi XXXX,
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Thank you very much for participating in this research. | am writing with more information about what we'll
be doing and to confirm your address and the time/date of our appointment.

About this research and what to expect

76


kawanoak
長方形

kawanoak
長方形


ALHIEHEEEITI54T B Contextual Inquiry 0F| A

This work is being conducted for Professor Masaaki Kurosu and graduate student, Ms Ayako
Hashizume. They will be arriving in the Twin Cities on Tuesday, January 27.

This research is about how people’s values relate to how they search for information. There are two parts,

the guestionnaire and the interviews with you at your house. They have done a similar study in Japan and

will be using translated versions of the questionnaire and interviews. | will be the interviewer, but Professor
Kurosu, who is fluent in English, may also ask some questions. Ms. Hashizume, who understands English

very well, will probably mostly listen.

When we arrive at your home, we will ask you to sign an informed consent form. The most important part of
this is the part that assures YOU that everything you tell us will be completely confidential. This includes the
questionnaire (more on that in a moment) and the visit. We would alsc like your permission to take photos
and possibly to video tape parts of the visit for research purposes ONLY.

The “homework” is the attached questionnaire. (I will also send you a paper copy by snail mail) Please
answer these questions before we arrive. It looks long, but it should only take you about 15 minutes max to
fill out. As with everything else, | can assure you that your answers will be strictly confidential — but if there
are ANY questions which you are not comfortable answering or simply do not want to answer for whatever
reason, please leave these unanswered. We will collect your completed questionnaire, and | will NOT see it
- only Professor Kurosu will look at it because he may have questions he wanits to follow up on at the time,

Note: Because the questionnaire has been translated, there may be some items you so not
understand. Please answer them according to your best guess, and then star them (or highlight them in
some way) so Professor Kurosu can clarify for you.

In appreciation for your time, we will give you a check for $100 as | mentioned when | spoke with you.

I hope that this is clear to you but please feel free to contact me (email or phone) with any questions or
concerns.

Meeting time

We will be coming to meet you on:
Friday, January 30

At:

7:00 pm

Your address is:
AAA BBB
Abcdefg hijkimn, YY NNNNN

Your phone number:
Home: (NNN} NNN-NNNN (preferred)
Cell: (NNN) NNN-NNNN

If any of these are incorrect, please let me know ASAP.

If, for any reason, you need to reschedule, please contact me at either my office (NNN.NNN.NNNN) or cell
(NNN.NNN.NNNN)
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We are looking forward to meeting you soon.
Best,
-=8usan

Susan Dray, Ph.D., CHFP
Dray & Associates, Inc.
Minneapolis, MN USA
Phone: +1 NNN NNN NNNN
Fax: +1 NNN NNN NNNNr
Susan@xxX.Xxx
www.Dray.com

“If the USER can't use it,

it doesn't work!"™
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E, MEMORA LR,

- This is the form that will be used before they start the

camera go.

- Go over the specifically culturally purposed study.

- We are looking for how values and information seeking
behavior are related.

- This is a multi-cultural study.

- This will help Professor Masaaki-san and Ayako.

ZITAAMOA DA R Ao, 0%, AR A

4 o R E Y,

- At times Masaaki and Ayako talk each other in Japanese
and Masaaki may ask you some questions.

WA A 2 & B — O,

- So we asked you to fill up the questionnaire and T will

S BNy ask you questions.

B AHRHR O I & 2 OV IFIC DT OB,

- Both Ayako and Masaaki are part of the university so

they may writc publications for international journals.
- And if they use any images of you, the eyes will be

covered so you may not be identified,
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- We would like your permission for andio tape and video
tape and this is just as back up for notes.

- And if you're willing to show them your house, that
would be great because that is one of the things they are
interested in to see how different American houses are
from Japanese ones.

- And you don’t have to show anything you don’t want to.

- And I'd like you if there is anything that you don’t want
to audio-record, please say so.

- And we will have your name and address but only for
record-keeping and they’ll not keep them.

- Again, you know, you’ll not gonna get on the television
show.

- And anytime if you want to take a break or don’t want to
answer to questions, that’s fine.

LIETORARRIT T, A 7 4—= MIRERC

EH, AT —v MI—EEET, TETTRL

% 10 5%,

- And this is the copy for you.

- If you would mind to sign in this, this is just to show that
I did it indeed .

WAL DR R,

- AndT'll give you the money.

A7 == bbb, TEDETHIILTREICE

Lo, EWIREDRET N b ot, BE—BREEED

TeDT, I THLFE DA Tah—r MIET

MBE L. 77— b AR & o) BROMERE A5 T2,

BAZHRNIZET L Th o EIIMICE L T,

- We just want to check if there was a question that was
difficult to answer.

RE.IOBMET . ZOA 7 a—< B LIEFE T,

HHEY A REFEYICa Yy ba— Lk, FHERST

FERFRIPHC D RV e R S 5 Z L BB L b,

FRTERARETHY, ZOH D HESRATYL D

ERRYEILELELIOGRE, L LEERMIZIE 3 H5E

EBADHIGRA v F Ea—blpot, BEETEL

T 2 B CIEIER T L,

34 A B Ea—*E

SIMBEA T F—wr MIOWT, FATZERRY
—BRIFBRICONT DA v ¥ B —RiHE S i,
- SoTwant to start.
-~ You can tell us a little bit about your life. You told me

some of them on the call and it was fascinating.

- But Masaaki and Ayako also would like to know it.
Thbb, BICBIRLEZA—AO/I, A F73+—=>
M LTHATTERAET > Th . 0080 NT

80

Wiz Sl D,

WIZBARRERIIZA-TY{,

- Did you grow up here in town?

29 LEER~OEZZAT D MoF L LT,
- Hm

- Hmmm

- Wow

- Yeah

- Oh really!

- Oh-

- Ah

- That’s good

- 0K

- Interesing!

- 8o fascinating

- Absolutely
REPEBECAVWGNL, ThoRA T r—w D
FEET AR T DICE B TH B,

ROEMEEABRICET 2D TH B,

- Do you still have friends here in town since when you
were younger?
- Any friends from elementary school, middle-high school,
high school ...
DX RE L, BRARRERIC Ao T o, &
ZEEREHBET MO R EBTTEROT, 20
B0 ZAEERE LT, £ 7 g —v D3
EBRIZOWTH LML, RIFICESWED—>Th
Zaiaz=f—ia EXLAVERIERFEL) LN
AT IR, 25 F LUTHWETORRES
FIAMEIZ DD TR HBAALEME LT o fe, FEME
(27 % B6R T Dr. Dray ®B4UL. A2 OMERFIRICoW
Thali% L,

ZDHI Y THEND 5247, Inds, FA LF—E Y
{< Dr. Dray R BIAMIF# FilF 2R LT, £A0Hl
Ml L7,

RIZA T A== b O—AOBIT LHFEHUM LT,
- Ifyou gonna say on a typical day, a typical weekday...
IOEIE, XEELTETLANIBIEA 7 +—~

Y rREEREDD L bENoTL, IR TTHRAD
© 58 4%,
WITHB LEEMEL AW ERlic A =T,

-  So you filled up the questionnaire.  And that
questionnaire is, as | see, quite fine.

Bk, Spranger @ 6 308 CH AT L ARV A%

HEFMELTLLI L,

- That questionnaire is based on the theory of German
philosopher named Edward Spranger.

- He mapped with several different kinds of people and if
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you could take a look at this.

- And I cncourage you to look at the definition, not
necessarily the word, because some of the words are a
little bit misleading.

- Like religious, you don’t have to be a church chorale or
somebody whe arc overly religious in a traditional sense.

- So please look at that and would you say which onc or
two that most captures on the kind of person you are?

. ZOREODIRINT, Dr Dray i34 T 4 —= 2 IS

BEMS L TN e & ORGBE AT 7o, BEPEOR W

RI7Zoictfzs, YR EN T FE LT L AR

B EVIHEECIIL TV, 22 ETT 1IN 21

Je

WIS, T T b= FRRRMERE PR L C, Tl o)

ALt ll), bt ol A L%

FoTnT, EOLSREuTEREM I L5

[tz Aoiz,

- So now, we talked about how we are interested in how

N

values are related to other things.

- So these are lists of different ways that people can find
information and communicate each other.

- There are paper things, small kind of things and people
things,

- Fwant go through with you and sce if you have thesc
things, first of all.

- And also, if you de, 1 would like to have you this sheet to
find out how often you usc it and what are the reasons
for you to use that particular thing.

- So the first would be the paper dictionary and the
encyclopedia.

LT, Mo LCER L # MO CIM A iz, ToEo

EARMNLERNIRO LD TH D, It OISR

HIRTRBUT D &N Eh o,

- Do you have it?

- How often do you usc it?

- Why would you use it? / Why are you vsing it?

- Any other reasons?

- Wouldn’t you use other stuffs for that purposc?

TIECT2MERN 38 S ISR 2 &3 H VTR

Al

- Now we're gonna use the same list of things.

= {’'m gonna ask you what you would do in the situation.

- Wheiher you gonna usc one of these things or do nothing
or use something else that’s not obvious.

- And then we're gonna ask, instcad of that top part of
things, why would you usc that in a particular way.

- So the first thing is, if you can’t reach the destination that

you’re trying to get to driving (though you've come quite

81

close to it).
EIF. WS UM AR THT o 7o, RS ETEI:
LToE24bdThotz,
- And what about if want to ...
- So what wouid vou like 10 use?
- And because .. / And the reason you would use it is ...
- Anything clse? / Any other reasons?
- What did you usc in the past?
ZIZETTINM 0L, ZIHSENRFICALT,

35 A FESy |

A E 2T, A 74— PEFRNLT
HHEW, AL TWE a2 a— & pihiliah 4 RaT
HhUy, FLLIl S, il e, Z0kS
(oA F Ea— L EHREEZIRD O contextual
inquiry DEHCL A,

N RN o OMN 3 I 2555,

A2 v b OEEOHITE)

oy ¥

BIL A Ta—vr bR LTWS Y 3ol
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G

BIL A7 d—~vi POME LT SHRET o0

36 ST

IREDEPETIRIME S0 . fLaak~, MME Lan
R gty i e
- Well thank you so much.

- And this is a beautiful house. Wonderful. Fabulous.
i,

37 A RFEa—S— |k

INGDA rF Ea—DY, Dr. Dray 144 7 L1z
RRER(A 4 B o TR OHES L THh AL T
RROLIRbLDTHD,

Dr. Dray MHIZA 7 g —= 0 FOFEEE, 5207040
TTGA L FE o FTREER S T e, ZAuTENeA
AXRNTHD, ZDL D22 AR ADRLEEITIE B,
BUR LB RM& AL, Tkl —rEEED
HI RIS, BB,/ — MW Th D ITEERE W 3 &
SETLTETHY, ERLTNARS,

Name:  NNNN

Age: 71

Gender: Female

Date: 1 February 2009

Notes
Entry {5 min)
»  Entry, high level introductions, Informed
consent, set up, collect questionnaire

Introduction to study {5 min)
« Anything they didn’t understand in the
questionnaire
s+  Check to see how they answered #71 =
“Never"?

« LOVE music — answered it that way - music
everywhere in the home

Background on the person (30 min)

= Life history — main events in their life

s  Grew up here in Mpls — lived here most of life —
as young person (grand rapids, MN, and in NJ

one year) U of M — degree in zoology — that

didn't get me a job — then training in medical

lechnology
» Medical tech at blood bank for 23 yrs — became
very boring — felt pushed away — was happy to

retire - now doing what | want to do
«  From MN?

o]

If so, still friends with friends from
elementary {etc) school? A few HS
friends — not a lot of contact. Cousin
{same age) had get together for
elementary school, jr. high, high
school =2 saw a lot of old friends, but
don't stay in touch with them

Close to family — and have music
friends

If not, still friends with people from
where they came from?

+ Occupation = retired from blood bank

+ How spend a typical day?

e

Week day: if | don't have a definite
plan, can sleep late. Typically, e.g.,
tomorrow, defensive driving lessons
Tuesday — friends are coming here to
play music

Do domestic things

Weds ~ Roseville to play music, then
shopping, then choir rehearsal
Thursday, dentist

Also helping her daughter ~ needs
help — trying to sell some things — get
financed in order.  Trying to sell
French Horn — special kind but none of
the local folks play it

Week end day: lots of free time
Taking care of boy and child, also
helps sister with driving stuff

*+  What kind of social activilies are you involved

in? music ~ chamber music with friends — 2
days/week — Tuesday and Wednesday — also
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choir (Wednesday and Sunday} concerts .
series called “Thursday Musical”
« Many friends who play instruments? Yes -

there are some | play with all the time — others .
occasionally .
+  As soon as retired — asked if wanted to play .

chamber music — opened new life for me
» Didn't get to know them until 2000 — many new
friends through music
« Waent to a noon concert in St Paul - looked at »
friends — theré were so many | have met .
through music — also music camps — Madeline
Island, Wisconsin — they dropped us bfc focus .
is on youth — even though there were a lot of
my age range — it was fun — performed — for me
it was amazing b/c [ wasn't nervous — at camp it
was different to perform
e Music is my great love — makes me happy .
« That and flowers — awards from city in
appreciation — the Blooms award - likes Spring
- flowers coming up. When son-in-law so ill -
put in bulbs trying to keep mentally healthy .
e Nov 8 her son-in-law died [this was a major '
trauma for Joan and for her daughter]
s  When study playing music — reason? Friend
who invited me to play music when younger?
No - | didn't have a piano but | loved music —
when | would visit grandparents — they had an
old organ to pump pedals — | would struggle to
play hymns — figured out how to read music — 8
yrs old. Grandfather paid for her lessons —
and found place to practice - it was my own
thing — no encouragement from family — but |
loved it — and kept playing (there were yrs when
| didn't play — no piano to practice) glad | did
b/c now have a hobby
s  Relationship with people | play music with? In
adult life, after retired from job. Person who
called me = wife of choir member who had sung .
in choir in past who had asked her to play with .
cello (grad student — would fall asleep) Fun -
but it ended for other reasons in life. This
friend (“*Joanie") gets everyone together — she
teaches violin in Roseville ~ has a big grand

piano and she has many groups getting .

together there — through her have met other
people - so getting together with music friends
— Tuesday they'll be here to play

83

How often play? 1/week on Tuesday, another
group on Weds — both plano quartets — but this
weds, we’ll play piano trios b/c Joanie is away
Music lets you know younger person?

Also takes care of a b yr

Loves communicating with younger people —
what aspect? 1have a 18 yr old who's in
Japan — through Facebook. She's going to
school there, lives with host family.

Another {grand)niece calls from MA - 6 yrs old
Very close to family — age range — sister is 16 yr
younger

Family party? Not often enough — we have a
hard time arranging it — Thanksgiving,
Christmas, summer party. Shy about inviting
anyone other than family. This house is too
small for big events

1 daughter, 3 sisters and 1 brother (nothing to
do with them) - 1 sister lives 1 mile away —
spend a lot of time with her bfc she needs my
help — no car right now

Also take care of child speaking Spanish -
daughter worked with this young woman, and |
had been taking care of baby who moved away
— it left a “hole in my heart b/c she was so lovely
— my daughter arranged for me to take care of
this little guy — his mother = happy for him to
come here to learn English {music?). They
used to come 2 — 3 days/week, now 1 day/week
— hard b/c they have moved far away and he
started school. 1 have also started taking care
of his younger brother — I enjoy it. How
communicate with them? mother - has been
here long enough so she has learned English
well — | use email a lot — but not with this
woman — bic she doesn’t check her email -
mostly with cell phone — the 2 are lined - cell
phone will pick up if out

When start using cell phone? 1998

Al beginning, difficult to use? No —Iit was easy
for me. | had it set up — | could hear a dial
tone. First one was quile large. Now hers
has a camera — daughter told me | can record
little short messages .

Don't use an iPod — don't need it b/c have nice
music in car — don't need it when walking
around. Would never get rid of cell phone
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Use of computer and internet:  started using a
PC in 1998 when quit job — but have used
computer in work environment since 1978
(mainframe) at the blood bank — IT person
wrote programs in Basic (maybe) — we had to
work with him b/c he didn't know anything about
blood banking

Internet? 1998 when | had my own PC In my
home - have Windows 95, XP and Vista — have
all 3 computers — keep them all - 2 monitors —
the older one | can hook up either 95 (266
speed — very slow — was able to get photos off
on CD burner) or XP

Comfortable with it? Yes — at first with
Windows 95, had to call tech support, but now
not so much

Making the change? 1 don't think it was hard —
| was surprised when a young person came in
and turned on Vista —think it had to do with
Word — b/c it was very different - mostly use it
to type address or letter — don't know what all
the dancy things are b/c | don't need it. Not
motivated b/c love Internet — love looking up
information from internet — do shopping and
banking all online — really like storage of photos
— they look so good

In what kind of situation is internet, computer or
cell phone difficult? Don't have any difficulty
with them — sometimes surprised when | find
things | didn't know — don't get frustrated with it
— not sure why people complain about Vista —
works for me. Had more of a problem getting
used to mouse when first started.

Teaching the 5 yr old — difficult

Macintosh? No — know people who have
them say it's the only way to go

Son-in-law (who passed away) had done word
processing for temple for years — but then had
to change scftware and he had to get a PC -
had to admit it was good too

Daughter lives in St Paul — don't have the same
pick up service for electronic equipment — so
she comes over here to get rid of computer stuff
| jumped in at Windows 95 — my younger sister
started with DOS

Internet shopping? Find or buy? Sewing
machine wasn't working — found new one on
website — it was here in 4 days

84

« Don't do eBay

« Amazon — have things in my shopping cart — if
you apply for the Visa, you can get 30% off your
purchases. Daughter told me they are getting
tough issuing credit — so they research credit
cards you have — like getling something for free

e Buy almost everything online? Not clothes
{don’t want to do returns)

+ Love to go shopping - practically giving clothes
away

+ Bought 2 Dell computers online, sewing
machine, sewing table, paper for greeting cards

s Anxious? No = atfirst1did but then | thought
about how your credit info can be picked up
anywhere — when it has “s" on address , says
it's secure

¢ Recently reviewing your insurance — for $25/yr
can get identily theft insurance

¢ During day, how long use computer? Too
much sometimes — turn my computer on before
I make my coffee — habit forming = don’t play
Spider solitaire anymore

» Connected with my friends — so as soon as |
am online - get IM from friends {(MSN)

+ Work — lab testing of blood — you have to be
done at the end of the day — lots of bench work,
and trained the new staff

Values (about 25 min)

+  Show Spranger sheet of Value Dimensions:
Which description best describes you?
Attitudes towards SOCIAL RELATIONSHIPS
(life}

What parts are most applicable?
What parts don't fit so well? (if any)

o Cross out Individualistic — not a power
person

o  Social - passion to invest In people e-
just helping them (not nec reaching
their potential) people who are dear
to me are the ones | want to help “see
their potential” = can they play music
better

o Ulilitarian is pathetic — am interested
in what is useful

o Theoretical: we won't know the
answers though | am looking for
knowledge (e.g., how to fix something)
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o Religious: 1am in awe of creation,
but all the arganized religion and the
stuff we chant doesn’'t mean a lot to
me

o Aesthetic: |ove creation — beauty,
nature, etc.

o First = Social

Ask:  NOW, attitude about THINGS
(“Utilitarian” and “Aesthetic”) {not people), does
that change anything?

Give a story or example that shows us how you
fit the calegory

o One night daughter called and said
she was desperate — talking care of
Bruce (post-chemo) — and he kept
getting sweats and chills — | was
talking to her at 11 pm ~ | can't keep
up with this — so went to Wal-Mart and
bought shirts, towels, etc. — went over
and washed them 1o have her have
them

o Helping out the kids — mom is a single
mom — thins didn't work out with the
fathers. She was in the mortgage
business — paid me $5/hr — when
everything went bad, she said she
couldn't bring him any more — but |
wanted to have him — | love him

Now, (give them the profile sheet). How much
would you say each of these describes you?
Attitude towards people first, then things

o Would probably rate utilitarian about
things — extremely practical

o Was extremely pleasant and kind — |
had fo point out errors, discuss how 1o
improve, etc. - tricky stuff

o Patient teacher

Do you have different attitudes towards
different kinds of things (esp. electronic things)?
(esp.. TV -—isitfumniture? PC-atool? Cell
phone? Car? {why chose) Impacts of
aesthetics, cost, etc on these things.

ALSO iftime: ask about ordinary things —
furniture (sofa), wine glass {expensive or plain)
Profile when | was young: any changes?

Was more focused on figuring out what to do
with life. At this point, gratefu! to be alive —
have had some scares — and more appreciative

of what there is — but have always had caring
and compassion for people when young tco.
Have always been introvert — and very
depressed in past

Information-seeking and communication (about 50

min)

Explain different means of getling information from sheet
(everything until PC, then PC, PDA, Cell phone, and
then to lower leve! again)

For each ask:

Do you have this?
When did you get it?
Which aspects were most Important to you
when you bought it?
o Performance
Functionality
Weight and size
Manufacturer or brand

o o0 O O

Because it was intended for people
like you

o

Design (looks good)
Ease of operation (how did they know
that?)

o Price

o Other {describe)
How often do you use it?

o  Almost every day or more
3 — 5 times per week
Once a week
2 — 3 times a month
Several times a year

o o 0 O 0

Never

Scenarios: 6 for Information seeking/8 for
communication
o Ask which one they would use?
o Under what circumstances
o Then ask why (turn over sheet)
o |F answer with electronic means:
How did you do it before you had
this?

Wrap up

We've talked a lot about technology-related things. But

obviously, technology is only part of what's important in

life. What other things are important to you? For the

thing that is most important:
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+ When did you get it?

*  Which aspects were most important to you
when you bought it?

Performance

Functionality

Weight and size

Manufacturer or brand

o 0 o 0

Because it was intended for people
like you

Design (locks good)

Ease of operation (how did they know
that?)

Price

Other (describe)

38 FIN=D 424
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Email Address

Age
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Q.1 On Your Values  [72 question items)

Following questions ask about your value system in various situations of everyday life. Please choose
the answer that appears most appropriate, If you are unsure about which response to give to a
question, the first response you think of is often the best one.

- @ jo . >

ol 212 ¢ Y
Q.1 On Your Value System (1/6) S § % 2| 5|65

o B | 2| |5

| consider whether my logic is consistent and not contradictory
when thinking something through.

—
N
w
P

5

| have an interest in seeking patterns and general rules from 1 9
complex ideas.

| think my existence is irrelevant in the massive scale of the

universe.
| want to live my life so that | have no regrets when | die. 1 213|415
| want to share the joys and sorrows of others. 1 2 314 5

| enjoy working together with fr_iends/i:oileagues towards a 1
common goal.

| avoid learning things by heart and instead, work towards
understanding fundamentals and logic when learning something | 1 21 3] 4|65
new.

| am continuously seeking a better perspective or way of thinking. 1 2 3 4 5

9 I proactively make an effort to use things that are useful or
convenient to me.

10 If the end result is the same, | make and effort to choose the
course with the least trouble.

11 | try to express something that has made an impression on me on
paper, in pictures or music etc..

88
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28 8| 5| o 2w
Q.1 On Your Value System (2/6) 58 8|1%| 5|55
aolalzl < BT
| look for the beauty in things and think about how that beauty
12 could be enhanced. 1 2 34 5
13 | | actively seek out new relationships with others. 1 2 3 4 5
| feel very bad when [ realize | have hurt the feelings of another
14 g 12 |3|4]s
person.
15 | | tend to go along the crowd. 1 2 3 4 5
16 | am wary of revealing my weaknesses and soft spots to others to y D 3| 4 5
avoid being taken advantage of. - '
| continue to press on until | have a satisfactory answer to a doubt ~
17 1 2 3|14 5
or question.
| become overly concerned with things [ don't really understand or
18 1 2 3. 4 5
that are vague.
19 | I lose track of time when looking at a piciure or photo that | like. 1 2 3 4 5
20 | | find the arts relatively boring. 112|134 |65
21 | | continue to ponder something | do not understand until it is clear. | 1 213 | 4 5
29 | quickly seek the cause or reason when something unexpected 1 5 3 4 5
happens.
23 | am the type of person that will not cry over spilt milk and will try to y 5 3 4 5

learn from my mistakes.
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> D @© — >
L | 0| 8|BY
Q.1 On Your Value System (3/6) sl 2|1 2| 5|65
= B0 0 = << |5 <<
, wal a n
24 | | focus more on long-term gains or losses rather than quick results. | 1 | 2 3. 4 |5
25 | I would like to be the kind of person who has an impact on others. 1 2 3 4 5
26 | | get frustrated when | am in a situation | cannot control. 1 2131 4 5
27 | .set reasonable schedules based on my goals and specific 1 2 3 4 5
circumstances.
28 | | often attempt to achieve unrealistic goals and fail as a result. 1 2131415
29 | feel emp:athy for others once | have a good understanding of the , 5 3 4 5
way they live.
30 |lgeta sense of fulfillment in helping and assisting others. 1 1.2 3 4 5
31 | | try to press my point when arguing with others. 112 | 3| 4]5
32 |lam reluctant to give instructions or orders to others. 1 | 2 '3' o4 5 |
| make an effort to employ the most appropriate work procedures
33 1 2|1 3| 41|65
or processes in order to be more efficient.
| consider the pros and cons when making an important choice and ﬁ :
34 1123|415
make a realistic decision.
35 | collect and display things that | find beautiful. 1 21 314]|65
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> @ @ L, >
2212|838
Q.1 On Your Value System (4/6) 68 o|=| 5|55
S e 2 g5
wAol a w
36 I ma}<e an effort to find words that match my feelings and 1 o | 3| 4 5
emotions.
| find it hard to find words that express the happiness | feel when |
37 : 112113 ]|4]|5
connect with somecne.
38 | I am not interested in deeply understanding other people. 1 2 13|45
39 | | like to control a conversation so that it focuses on me. 1 2 3 4 5
40 | | often find myself staring at things. 1 2| 3|4als
41 | I quickly tire of looking at things like beautiful scenery. 1 2 3 4 5
42 | | believe that the ideals of religion and faith are irrelevant to me. 1 2|1 3|45
43 ! am constantly aware of the fact that at a certain point, my life will 1 5 3 4 5
come to an end.
44 | | find myself questioning the “what and why” about things. 1123458
45 | | find the structure and workings of things interesting. 1 2 3 4 5
46 | | find myself wasting time on things that are not really important. 11213 4|5
47 | try to use small amounts of free time or time | spend waiting on ’ 213 lals
something useful.

81


kawanoak
長方形


NI TEaSEIZ s 5 Contextual Inquiry OF| A

> 0 @ [ >
28 21 2] ¢ BY
Q.1 On Your Value System (5/6) §8 8| %1 5|85
aal a6 | 2] < (BT
A8 | believe that life is never ending and continues before birth and 1 5 3|45
after death.
49 | | feel that some things in life happen for a reason. 1 21 3|45
50 Im%aln satisfaction from doing all that | can for someone close to 1 21 3|4 5
51 | 1 try to avoid becoming too close to others. 1 2 3|1 41|5
| feel overly concerned when a member of a group or organization
52 | to which | belong expresses an opinion that differs to myown| 1 | 2 | 3 | 4 { 5
beliefs. :
53 | | like to play a leading role in a group situation. 1 2 3 4 5
54 | | feel humbled by the massive scale of the universe and nature. 1 2 13|45
55 | | find myself in awe of the magnificence and mysteries of life. 1 213|465
| find the task of analyzing and trying to understand things |
56 bothersome. L I 5'3_
57 |1use a dictionary to look things up that | don't understand. 1123|465
58 | ! find myself thinking of what | can achieve in my lifetime. 1 2 13|45
59 1 believe .that there is a power greater than that of humans at work 1 o | 3| 4 5
in the universe.
3¢ 8| 5| g|Bg
Q.1 On Your Value System (6/6) S % § 2| 515 &
aala|z2| <@«
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60

| look for sales and bargains when making a purchase.

61

[ try to avoid wasting time and energy.

62

| sometimes feel the same level of affection towards objects
around me as | do towards living things.

63

| sometimes feel strongly drawn to the shape or color of objects
around me.

64

| sometimes think about why | have been placed on this earth.

65

| believe in living life to the fullest.

66

| listen closely to what others are saying and make an effort to
accept their feelings.

67

| feel that | cannot ignore someone who is in trouble,

68

| want tc work in a position of authority.

69

| sometimes feel like telling other people what to do.

70

| sometimes get into a novel or movie that | like and let my

imagination run wild. -

71

| ever feel energized when listening to a favorite song or tune.

72

| find trying to convince others on a topic or argument interesting.
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Q.2 On Your Quality of Life (QOL) (38 question items)

Following questions ask how you feel about your quality of life, health, or other areas of your life.
Please choose the answer that appears most appropriate. If you are unsure about which response to
give to a question, the first response you think of is often the best one. We ask that you think about

your life in the last four weeks.

5
5 o T °
S 5 2 38 o
Part 1 ~ | 8 |lag®| 8| ©
i o | £ o O] E"
£ %158 ° &
= >

18 | How would you rate your quality of life?

=
(N}
w
~
wn

Part 2

Very dissatisfied
Dissatisfied
Neither satisfied nor
dissatisfied
Satisfied
Very Satisfied

10 | How satisfied are you with your health?

=
N
w
F=N
wn

Part3

Not at all
A littfe
A moderate amount
Very much
An extreme Amount

6 To what extent do you feel that physical pain prevents you from doing
what you need to do?

24 :;Ift;v;r much do you need any medical treatment to function in your daily 1 5 3 4 5
3 | How much do you enjoy life? 1 2 3 4 5
37 | To what extent do you feel your life to be meaningful? 1 2 3 4 5
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2 | How well are you able to concentrate? 1 2 3 4 5
33 | How safe do you feel in your daily life? 1 2 3 4 5
22 | How healthy is your physical environment? 1 2 3 4 5
— = =
© w Tl =i 8
— o] m - Q
Part5 ® E -E“ 5 _g_
=112 ¢
25 | Do you have enough energy for everyday life? 2 3 4 5
38 | Are you able to accept your bodily appearance? 1 2 3 4 5
23 | Have you enough money to meet your needs? i 2 3 4 5
30 How avallab.]e to you is the information that you need in your 1 2 3 4 5
day-to-day life?
31 | To what extent do you have the opportunity for leisure activities? 1 2 3 4 5
N S -
o Qo T o
25|28 8| &
Part 6 - o |@ W §
i O L [G) E'
g1%158° |8
2
5 | How well are you able to get around? 1 2 3 4 5
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Part 7 S| BRisgl 2| 8
Sl A58 &z
1A K
> @
p=d
7 | How satisfied are you with your sleep? 1 2 3 4 5
29 HO\.N.S:BtISfled are you with your ability to perform your daily living 1 5 3 4 5
activities?
28 | How satisfied are you with your capacity for work? 1 2 3 4 5
4 | How satisfied are you with yourself? 1 2 3 4 5
34 | How satisfied are you with your personal relationships? 1 2 3 4 5
35 | How satisfied are you with your sex life? 1 2 3 4 5
36 | How satisfied are you with the support you get from your friends? i 2 3 4 5
20 | How satisfied are you with the conditions of your living place? 1 2 3 4 5
32 | How satisfied are you with your access to health services? 1 2 3 4 5
21 | How satisfied are you with your transport? 1 2 3 4 5
= c
@
s | Ele | & 2
[ fras
Part 8 3| 2| @ ol 2
=185 8|<
gl >
1 How often do you have negative feelings such as blue mood, despair, 1 5 3 4 5

anxiety, depression?
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8 | Have you become upset about trivial things recently? 1 2 3 4 5
8 | Do you think that life is very hard? 1 2 3 4 5
11 | Did you ever realize on what you wanted to do in your life before now? 1 2 3 4 5
12 | Has your life been rather blessed by comparison with others? 1 2 3 4 5
13 | Do you feel healthy and in good spirits this year as well as last? 1 2 3 4 5
14 | Do you think that ybu have been becoming useless as you get old? 1 2 3 4 5
15 | Do you feel satisfied with your life thinking back to days past? 1 2 3 4 5
16 | Areyou as happy now as you were when you were younger? 1 2 3 4 5
17 | Do things keep getting worse as you get older? 1 2 3 | 4 5
18 | As you get older, are things better than you thought? 1 2 3 4 5
26 | Do you take things too seriously? 1 2 3 4 5
27 | Arethere alot of unhappy things in your present life? 1 2 3 4 5
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