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Abstract: Despite the advancement of the information technology, there is a gap in terms of the use of the communication media

between the senior people and the young people.
people are now facing the risk of isolation in the society.
this issue.

Due to the gap and the social tendency toward the nuclear family, the senior
In this paper, authors focus on how the Kansei science can contribute to
Based on the research result conducted by authors, it is expected that such a gap can be overcome if the motivation for
the use of the communication media will be increased by the help of Kansei communication.

In addition to that, Kansei

communication will thicken the social relationship of the senior people, hence increase the level of mental health and promote the
social welfare for the senior people, and finally improve the quality of life of the senior people.
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